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The GBP offers three dental options for participants. 

 

Dental Benefit Plans 
Program Overview 
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Dental Health Maintenance Organization 

(DHMO) 

• Fully-funded dental insurance plan 

• Carrier is DentiCare, Inc., a wholly owned 

subsidiary of Humana, Inc.  

State of Texas Dental Choice PlanSM (PPO) 

• Self-funded Preferred Provider Organization  

• Administered by HumanaDental Insurance 

Company 



Dental Benefit Plans 
Program Overview Continued 

State of Texas Dental Discount PlanSM 

• Non-insurance dental discount program 

• Administered by Careington International  

Agenda item 17c, Meeting book dated December 2, 2016 

 



Dental Benefit Plans 
Enrollment 

Dental Benefit Plans FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 

Dental Choice Plan 246,734 258,502 271,645 281,031 295,401 310,203 

HumanaDental DHMO 151,757 145,835 142,463 135,586 128,118 125,283 

Dental Discount Plan 

non-insurance option 
N/A N/A N/A 6,627 9,300 10,418 

Total 398,491 404,337 414,108 423,244 432,819 445,904 
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Dental Benefit Plans 

Participant Enrollment 

Plan Years 2012 through 2017 



State of Texas Dental Choice Plan 
Monitoring 

Account Management   

Customer Service 

Operations  

Systems and Data Management 

 

Monthly Administrative Performance Report (MAPR) 

 23 Criteria are monitored for contractual compliance  

 Criteria are organized into four major categories: 
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Monthly Administrative Performance Report (MAPR)  
Heat Map Summary 
State of Texas Dental Choice Plan 
HumanaDental 



Dental Choice Plan 
Performance Guarantees 

Level of 

Severity 
Definition Allocation of Risk 

Severity 1               

Emergency 

• Mission critical systems are down 

• Substantial loss of service 

• Operations have been severely disrupted 

50% of the aggregate 

annual amount at risk 

Severity 2                               

Critical 

• Major functionality is severely impaired  

• Operations can continue in a restricted fashion 

25% of the aggregate 

annual amount at risk 

Severity 3                          

Moderate 

• Operations are adversely impaired 

• Temporary work-around, acceptable to ERS, is immediately 

available 

Occurrence 1:   3%   

Occurrence 2:   5%  

Occurrence 3:   6%  

Occurrence 4:   9%   

Severity 4                                 

Minor 

• Operations have been adversely affected in a limited manner  

• Modification of current policies and/or processes is required 

2% of the aggregate 

annual amount at risk 
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HumanaDental DHMO 
Monitoring 

Account Management   

Customer Service 

Operations  

Systems and Data Management 

 

Monthly Administrative Performance Report (MAPR) 

 19 Criteria are monitored for contractual compliance  

 Criteria are organized into four major categories: 

Agenda item 17b, Meeting book dated December 2, 2016 

 



Agenda item 17c, Meeting book dated December 2, 2016 

 

Monthly Administrative Performance Report (MAPR)  
Heat Map Summary 
Dental Health Maintenance Organization 
HumanaDental    



DHMO 
Performance Guarantees 

Level of 

Severity 
Definition Allocation of Risk 

Severity 1               

Emergency 

• Mission critical systems are down 

• Substantial loss of service 

• Operations have been severely disrupted 

50% of the aggregate 

annual amount at risk 

Severity 2                               

Critical 

• Major functionality is severely impaired  

• Operations can continue in a restricted fashion 

25% of the aggregate 

annual amount at risk 

Severity 3                          

Moderate 

• Operations are adversely impaired 

• Temporary work-around, acceptable to ERS, is immediately 

available 

Occurrence 1:   3%   

Occurrence 2:   5%  

Occurrence 3:   6%  

Occurrence 4:   9%   

Severity 4                                 

Minor 

• Operations have been adversely affected in a limited manner  

• Modification of current policies and/or processes is required 

2% of the aggregate 

annual amount at risk 
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Questions? 

 

 

 

 

 

 


